UNIVERSITY OF MADRAS

B.COM. DEGREE PROGRAMME IN CORPORATE SECRETARYSHIP
SYLLABUS WITH EFFECT FROM 2023-2024

THIRD YEAR — SEMESTER -V

DISCIPLINE SPECIFIC ELECTIVE — 3 /4 : HUMAN RESOURCE MANAGEMENT

Subject . Inst. Marks
Code L T P S Credits Hours CIA | External | Total
318E5C 4 3 4 25 75 100

Learning Objectives

C1 To explore to the aspects relating of Human resource management

C2 Toequip with the various processes of Recruitment and Selection

C3 To be acquainted with Training methods and the concept of Performance
Appraisal

C4 To learn about Industrial Relations

Cs To assimilate knowledge on employee welfare.

Prerequisite: Should have studied Commerce in XII Std

No. of

Unit Contents
Hours

Introduction to HRM

Definition of HRM, Objectives — Importance — Nature- Scope, Role
and Qualities of a HR Manager - Human Resource Planning -
1 Meaning, Definition, Importance, Factors Affecting HRP, Process 12
Involved in Human Resource Planning. Human Resource
Information System (HRIS) - Job Analysis, Need for Job Analysis,
Steps in Job Analysis, Job Description and Specification.

RECRUITMENT AND SELECTION

Definition — Objectives — Factors affecting recruitment — internal
II and external source of recruitment — Selection Process — 12
Curriculum Vitae —Test- types— Kinds of employment interview —
Medical Screening — Appointment Order.

TRAINING AND DEVELOPMENT

Induction — Training — Methods — Techniques — Identification of
I the training needs — Training and Development — Performance 12
appraisal — Transfer — Promotion and termination of services —
Career Development.
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INDUSTRIAL RELATIONS
Industrial Disputes and Settlements (Laws Excluded) — Settling
Industrial Disputes in India — Arbitration — Adjudication —

v SettlementLabour Relation — Functions of Trade Unions — Forms 12
of collective bargaining-Workers’ participation in management —
Types and effectiveness.

EMPLOYEE WELFARE
Employee Welfare: Meaning, Objectives, Philosophy, Scope,
Limitations, Types of Employee Welfare, Statutory and Non-

v Statutory Welfare Measures, and Labour Welfare Theories- Social 12
Security, Health, Retirement &Other Benefits- Remuneration —
Components of remuneration — Incentives — Benefits

TOTAL 60
CO Course Outcomes
Examine the role of HRM in the new ageorganisation and plan man power
CO1 . . . ) .
requirements andimplement techniques of job design.
CO2 | Formulate action plans for employee Recruitment and Selection.
CO3 | Choose appropriate methods of Trainning
Estimate, defend and handle legal compliance in
CO4 | HRM involving trade union disputes and employee
retention.
CO5 | Formulate strategies for employee welfare.
Textbooks

1 Ashwathappa, Human Resource Management, Tata McGraw-Hill Education,
Noida.

5 Mamoria, C.B. and Gaonkar, S.V, Personnel Management, Himalaya
Publishing House, Mumbai.

3 Sunil Lalla and Neha Shukla, Human Resource Management, Nirali Prakashan
Publishers, Pune.

4 P.Subba Rao, Personnel and Human Resource Management, Himalaya
Publishing House, Mumbai.

Reference Books

1 L.M. Prasad, Human Resource Management, Sultan and Chand sons
Publications, New Delhi.

2 DeCenzo, D.A. and Robbins, S.P Human Resource Management, Wiley, India.

3 Dr.K.Sundar and Dr.J Srinivasan, Human Resource Development, Margham
Publications, Chennai.

4 Jane Weightman, Human Resource Management, VMP Publishers, Mumbai.

NOTE: Latest Edition of Textbooks May be Used
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Web Resources

1 https://hr.university/shrm/strategic-human-resource-management/
2 https://www.investopedia.com/terms/c/collective-bargaining.asp
3 https://www.yourarticlelibrary.com/human-resource-management-2/employee-
welfare/employee-welfare/99778
MAPPING WITH PROGRAMME OUTCOMES
AND PROGRAMME SPECIFIC OUTCOMES
PO1 | PO2 | PO3 | PO4 | PO5 | PO6 | PO7 | POS | PSO1 | PSO2 | PSO3
CO1 3 2 3 2 3 2 3 3 3 2 2
CcO2 3 2 2 2 2 2 2 2 3 2 3
CcOo3 3 3 3 2 3 2 3 3 3 2 2
CO4 3 2 2 2 2 2 2 2 3 2 2
CO5 3 3 3 2 3 2 3 3 3 2 3
TOTAL 15 12 13 10 13 10 13 13 15 10 12
AVERAGE | 3 22 | 2.6 2 2.6 2 26 | 2.6 3 2 2.2

3 — Strong, 2- Medium, 1- Low



https://hr.university/shrm/strategic-human-resource-management/
https://www.investopedia.com/terms/c/collective-bargaining.asp
https://www.yourarticlelibrary.com/human-resource-management-2/employee-welfare/employee-welfare/99778
https://www.yourarticlelibrary.com/human-resource-management-2/employee-welfare/employee-welfare/99778

